
 

QUICK START GUIDE 

  
KANOPY 
Video Streaming Platform 

  
  
 
 
 
 
 
 
 
 

Access high-quality, 
educational, and entertaining 
movies and television shows 
on this streaming platform 
for free with your library card! 
Enjoy thoughtful 
entertainment, no fees, no 
commercials, streamed to 
any device.  

Kanopy Help Videos for 
Public Library Users 

Find video tutorials on accessing 
Kanopy, setting up your account, 
searching, browsing, using 
Kanopy Kids, and more! 

Video Tutorials 

Getting Started with 
Kanopy 

Find information about using 
Kanopy’s accessibility features, 
supported browsers and devices, 
and setting up your account.  

User Guide 

Kanopy Help  
Visit the Help Center landing page 
to explore topics, video tutorials, 
and to troubleshoot access, 
playback, and quality issues. 
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Help Center 

Overview 

 

 

Contact Kanopy Support 
with your issues 
Having trouble accessing your 
account? Contact Kanopy directly 
to resolve your issue.  

Kanopy Support Form 

https://help.kanopy.com/en-us/4272.htm
https://help.kanopy.com/en-us/4272.htm
https://help.kanopy.com/en-us/categories/getting-started.htm
https://help.kanopy.com/en-us/categories/getting-started.htm
https://help.kanopy.com/en-us/home.htm
https://help.kanopy.com/en-us/home.htm
https://trl.org/resources/educators/
https://trl.org/resources/streaming/
https://survey.alchemer.com/s3/6586124/Kanopy-Support-Form
https://survey.alchemer.com/s3/6586124/Kanopy-Support-Form

